Using The FDI Website
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Creating A New Customer Account
1. Please go to page two if your account is setup or you nesattitmore staff to your account.
2. Go tohttp://www.fdionline.net
3. Inthe upper left corner there is a list of optionsvimte.
4. Click onLogin.

ﬁ Florist Distributing, Inc.

A Bylee Company
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Welcome to Florist Distributing, Inc. The staff at FDI is committed to excellence. We offer our customers the finest in fresh floral
praducts. plants, and floral supplies. We also offer an assortment of Fall and Christmas novelty products and a variety of Lawn and Garden
items Each and every order is important to us. and each one receives our persanal attention Your complete satisfaction is our top
priority!
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5. Scroll down & under New Customers click dick here.

Returning Customers
Enter your user name and password below to retrieve your account

Get My Password

New Users
Enter your FDI account number and e-mail address to create a new user for your
existing Web Account

E-mail [ |[ Create User_|

New Customers
To establish an Online Account, please click here

Need Assistance?
You can reach us at (515) 243-5228 or at accountsetup@fdionline net

6. Enter your customer number. If you are unsure of youreuryou can call your sales representative to verify
customer number. (note: All Hy-Vee Floral Stores Haeen pre-added to the site with director and floral
manager email logins.)

7. Click Continue.

8. Enter your account information in the provided boxes.

9. Click Continue.

10. Within the next business day, you will receive an enwification when your login is ready to use.
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Loqgqing In For The First Time/Any Time
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After you have received an e-mail confirming your accosiaictive.
Go tohttp://www.fdionline.net

In the upper left corner there is a list of optionsvhite.

Click onLogin.

Under Returning Customers enter your e-mail address & padsw

{tur i gCustomers
Enter d password below to retrieve your account

Get My Password
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Click onLogin.

You can now navigate the site.

If you need your password cliégket My Password Follow the directions to have your password emaded t
you.

Adding Additional Users (Staff) To Your Existing Account

1.

2.
3.
4

Go tohttp://www.fdionline.net

In the upper left corner is a list of options in white.
Click onLogin.

Under New Users enter your account number & email.
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|7l e Returnlng Customers
Login ord below to retrieve your account
Search
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Get My Password

New Users

New Customers
To establish an Online Account. please click here

Need Assistance?
You can reach us at (515) 2435228 or at accountsetup@fdionline nef

Click onCreate Uset

Enter the requested information in the boxes provided &okl Continue.

Within the next business day, you will receive a confirarag-mail from FDI activating your account. You can
then log in using the directions above.

Nawqatmq The Site
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Go tohttp://www.fdionline.net

In the upper left corner there is a list of optionsvhite.

Click onLogin and log in using your e-mail and password.

Once logged in, you see featured products and have accesdub dssortment of online products, catalogs,
and promotions (left hand menu system).

You can scroll through the items by clicking in the uppggntrcorner orprevious pageor next page

Products are displayed by a random assortment of feataredl on page one, followed by any other featured
items in alphanumeric order, and then by all other prisdnalphanumeric order.
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7. You can narrow the focus of what you are looking for g theCategories, Promotions, and Catalogs
options in the left hand menu.

a. CategoriesThis option provides access to all items and allowstgdacus on a specific categories of
items by selecting them from the menu. As you seleatadgfories, the items found are refined to be
products in that subcategory and any subcategories beldhistallows you to look for the product line
you are interested in.

b. Promotions-This option provides access to items we are running o8 aatéspecials.

c. CatalogsThis option provides access to items grouped into setsts fon specific seasonal events.
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8. To see details for any of the items click on the nafriteeitem in blue or click on the picture.
9. Once the description page has loaded you can see moie dbtait the item, a larger picture of the item, &
multiple images if available.

Searching For Specific Items
1. Inthe upper left corner there is a list of optionsvite.
2. Click onProduct Search

Home
Distribution Centers ol —
Meet Our Staff Home > View Products . L d

L 1

Contact Us 0
?:l,r 0 ltems
Flower Meanings Totsl: $0.00

Showing 1-18 of 1124 Wext Fags Show All

Products

i Featured Products
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Categories
Promotions = K
Catalogs 5 4"

3. Enter any of the search criieria, click ®earchor hit enter on your keyboard.

Product Search

Product Code: | UPC Code: | |
Product Mame: [ | Vendor Code: | ]
Item Detailed Description | Vendor Name | |
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4. Once the search is complete you can order itemstieraearch page or see details for an item by clicking o
Details link.

5. To keep your search page open while looking aDiails for an item, right-click the item and open it in a
new tab. You can close the tab to return to thechdast.
6. Once the item description page has loaded you can see phatiuct information and pictures.

Adding Items To Your Cart--Multiple Ways to Shop
1. Once a page of items loads you may add any of thesetibeyosir cart by entering the quantity you desire in
the order gty box and hittingNTER or scroll to the bottom of the page and click on thegald to Cart
button.A whole page can be ordered at once this way
2. Another way to add items to your cart is clicking on teeniname in blue or the picture of the item. You are
taken to the item detail page where you order the quamtitydgsire.

O

3. Once you are at the cart page, you can also add item divdetly by entering the item number and quantity.

Order Specification
1. If you see an Order Specification this allows you to addr@ to the item description (such as rose cola) th
will be added to the warehouse order to aid in getting gxatiat you want.
2. This feature is available on limited items only.
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Special Pricing & Quantity Breaks
1. Some items will have a special pricing note below theragdantity.
2. If you move your mouse over wordpecial pricingthe quantity-break information appears.

3. You can also click on the item to see the price br d

After Adding Items To Your Cart

1. Enter any notes you want us to know about the item y@p@rchasing in thEomment box. This note can be

seen by the person packing your item for shipment.
2. Change th&kequired Delivery Dateif you need to.

T > D
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3. To continue shopping click ddontinue Shoppingto return to last category or search page you werengew
4. If you know the item code for a product, you may entand the quantity you need at the bottom section of th
cart. This saves you the time of having to search faeeamcode you already know.
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5. To make this cart one of your favorites click ®ave Cart to Favorites Name your cart so you can find it
later and click orContinue.

To place the order and check-out, click@meck Out buttonto go to the Shipping Screen.

Double check that yowilling Department is correct.

Enter your name in th@rdered By field.
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9. Add aReference IDso you can find the order in your Past Orders.
10. Optional--add a note to the total ordedamments
11.Review your order to make sure everything is correct.
a. If something needs to be changed, clickemiit My Order button next to “Review Your Order”
I. Here you can delete items by clicking on the red X, chamgnments, change delivery dates,
and change quantities.
il. Once you have corrected the information clickGireck Outto return to the review page.
b. Double check that everything is correct and clickCamtinue at the bottom of the page.
12.Verify your order one last time and click &ubmit Order.
a. You will see a Pop-up box that will list the deliverytesyou have selected.
b. Press OK to confirm these dates or Cancel to go batlketedit screen and make changes.
13. After pressing OK, you order is sent to FDI and the ordefircoation page displays you order number.
a. Your Order Number can be used to help locate your ordeDlat
b. You can print your order by clicking on the “Printable Vensilink.
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Other Options

Favorite Orders
1. Inthe top right corner click oRavorite Orders.
2. This will take you to any orders that you have added to yoorites.
3. Here you can order the same cart without searchingafdr mdividual item.
4. After your favorite cart loads, you can edit the itemsuit you current ordering needs.

-

Past Orders
1. Inthe top right corner click oRast Orders
2. Here you can view your past order by clicking on view.
3. Order the past order again by clicking©rder.
4. You can also add this order to your favorites by clicking\dd.
Note: Past and Favorite orders empty any items in threrducart when they load.

O

My Info-How To Update Your Contact Details

In the very top right corner click dy Info .

Here you can edit your account information.

You can change your name, password, phone number&tileme department.

If you need other changes click on the “I need othergdgmbox” and click submit.

A FDI representative will contact you to get your infotima updated. Q
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